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Creating Consumer Health
Information Partnerships

by Christine Sato

Christine Sato is the Consumer Health Librarian of the Consumer Health Information
Service (CHIS), Hawaii Medical Library, 1221 Punchbowl Street, Honolulu, HI 96813.

Getting started:

The Consumer Health Information
Service (CHIS) officially opened
on October 10, 1997 as a five

year community service project of the
Hawaii Medical Library (HML).  CHIS
offers the public free access to and
services from the largest medical
library in Hawaii.  The Hawaii Medical
Library, established in 1913, is located
in downtown Honolulu on the grounds
of the Queen�s Medical Center and is a
Queen�s Health Systems company.
The Library supports the information
needs of its statewide membership,
which includes practicing health
professionals, the John A. Burns
School of Medicine at the University of
Hawaii, nursing programs and
hospitals throughout the State,
organizations in the business
community, and individuals.  HML is
a Resource Library of the National
Network of Libraries of Medicine.

Though member supported, the Hawaii
Medical Library has for years served
the public with phone or walk-in
reference assistance.  The time was
right for John Breinich, Executive
Director of Hawaii Medical Library, to

submit and obtain grant funding to
expand services.  The funding process
involved a review of existing consumer
health information models and
obtaining the consultative services of
Susan Murray1.  Given the uniqueness
of HML�s position in the community,
the model decided upon was a �library
within a library with outreach
throughout Hawaii�.

HML was renovated to create a section
within the Library for CHIS.  CHIS
services are provided by two full-time
librarians who provide reference and
also oversee the collection of consumer
health books, periodicals, display
charts and models, pamphlet files and
take-home brochures.

CHIS targets all Hawaii residents by
creating partnerships with
organizations who have a health
presence on every island.  HealthFax,
a service that  results in a  customized
packet of articles from books and
journals to answer a health question,
has become CHIS� cornerstone.
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to their departments to promote CHIS.
For example, the Cancer Institute at the
medical center now identifies CHIS as a
community contact for obtaining health
information.

The medical center�s public relations
department markets CHIS at local
community health fairs and health
seminars.

Outreach to other hospitals is done
through CHIS� contacts with physicians
and health educators at these sites.

Physicians:  The Executive Director of
HML attends the Medical Executive
Committee meetings at the medical
center to share and receive input
regarding collection development and
library services.  Specific to CHIS
collection development,  the focus is on
exploring resources on the scientific basis
of complementary therapies.

A brochure explaining CHIS will be sent
to physicians, using available
distribution lists from the Queen�s
Medical Center and the Hawaii Medical
Association.

Community organizations:  CHIS and
the Cancer Information Service of Hawaii
mutually benefit from each other�s
services.  The Cancer Information Service
of Hawaii assists  in keeping CHIS� cancer
literature current  (pamphlet files and
take-home brochures) and  by
distributing CHIS brochures into the
community.  CHIS includes a referral to
the Cancer Information Service of Hawaii
when answering questions about cancer.

Future partnerships:  CHIS looks
forward to creating future partnerships:
� Developing partnerships with health

agencies and health care
organizations.  One goal is to develop
a statewide health calendar of
community health events.

� Promoting our services to support
groups.

New partnerships:

Hawaii State Public Library System
(HSPLS):  CHIS established a service
relationship with the Hawaii State Public
Library System making all 49 branches
referral points.   Collection resources at
each branch vary.  Especially on islands
other than Oahu (i.e., Maui, Hawaii,
Kauai, Molokai, and Lanai) where
consumer access to the medical literature
is limited, this service relationship is a
win-win solution for both CHIS and
HSPLS.  Information sessions,
introducing CHIS and  HealthFax, were
given to HSPLS branch managers from
all the islands.  Public libraries currently
refer a patron to CHIS when sources at
their branch have been exhausted.

The Consumer Health Librarian will plan
future workshops for public librarians on
medical resources used at HML, key
publications in complementary therapies,
and evaluating health sites on the
Internet.

Patient Care / Hospital:  The Consumer
Health Librarian is an active member of
Queen�s Medical Center�s IPEC
(Interdisciplinary Patient Education
Committee).  IPEC�s activities include
establishing an inventory of patient
education materials throughout the
patient care continuum at the medical
center.  CHIS contributes to this
inventory by identifying patient education
materials available at HML which are
suitable for either patients or for patient
educators.

The concept of a centralized database with
hospital wide access to this catalog was
reinforced with MLA 1997 (Seattle)
conference information2  provided by the
Consumer Health Librarian. The medical
center has since added the development
of such a centralized database to its
project list.

Through IPEC, CHIS brochures were
distributed for placement on each patient
care unit: inpatient, outpatient, home
care, and support systems.  IPEC
members represent all major patient care
disciplines, and members have gone back

(Health Information, continued from page 1)
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by Claire Hamasu & Heidi Sandstrom

PSRML ON THE ROAD...(Health Information , continued from
page 2)

While in Nevada to
    conduct   a   Resource
     Sharing class at Savitt

Medical Library in August, Ms.
Sandstrom visited libraries at
four healthcare institutions:
Carson Tahoe Hospital in
Carson City; Washoe Medical
Center, St. Mary�s Regional
Medical Center, and VA Medical
Center in Reno.  Various
DOCLINE/LOANSOME DOC/
SERHOLD issues were
addressed during those visits.
Ms. Sandstrom also visited an
impressive new consumer
health library in Reno, the
Washoe Health Resource
Center.

Autumn in Reno, Nevada,
may not be praised in
song, but it is very colorful!
Claire Hamasu spent a beautiful
October day at the University of
Nevada, Reno�s Savitt Medical
Library.  A close knit group of
librarians spent the morning
learning and creating search
strategies for IGM and PubMed.
In the afternoon, Terry Henner
from Savitt Medical Library and
Bettie Rundlett from the
Northeastern Nevada AHEC
shared the responsibilities of
introducing the healthcare
providers of the Great Basin
Primary Care Association to the
possibilities of the Internet and
Internet Grateful Med.

Our thanks to Joan Zenan and
her staff and for their assistance
in organizing the Savitt sessions
and to all the Nevada librarians
for their hospitality!

The California Library
Association held its 1997 annual

meeting at the Pasadena
Convention Center. Both Heidi
Sandstrom and Claire Hamasu
attended and  noted that
Network librarians on the
program were Karen Butter,
UCSF;  Susan Lessick, UC
Irvine; and Rochelle Schmalz,
St. Mary�s Hospital, San
Francisco.  We found that there
were more themes that easily
crossed-over to medical
librarianship than was expected
at this statewide meeting.
Libraries, no matter  the size of
the collection, the size of the
staff, or the specialty,  are
creatively dealing with the
challenges of reduced budgets,
downsizing, and technology.
The tools used by one library can
be adapted to another.  If you
have not attended your state
library association meeting in a
while, we encourage you to do
so.  You may find it enlightening.

Heidi Sandstrom and Claire
Hamasu also attended the first
Internet Librarian Conference in
Monterey.  The weather was
dreary during the mid-
November meeting but the ideas
and discussions were sparkling.
Novices to the Internet may have
found the conference too
technical,  while the techies may
have thought it was too basic,
but those of us in the middle
found it stimulating.    Hot topics
from the conference will be
featured in future articles in
Latitudes.  Check out the
Website where many of the
speakers are mounting their
presentations. http://
www.infotoday.com/internet/
preslink.htm J

� Establishing outreach to
school libraries and health
teachers.

Forming partners has given CHIS
immediate visibility and
marketing opportunities.  Just as
CHIS seeks to partner with those
who can promote CHIS,
organizations and health care
providers seek to partner with
CHIS to promote their service.
Immediate mutual benefits are
derived from these partnerships.
Most important is that
partnerships help to broaden
public access to CHIS.

1 Susan Murray is the Coordinator,
Consumer Health Information
Service of the Metropolitan Toronto
Reference Library.

2 Dalia Kleinmuntz, MLS, Linda
Feinberg, MSLS, and Debra
Conley, RN.  �A Cost Effective
Multi-Disciplinary Cooperative
Approach  to a Patient Education
Resources Database.�  (paper
presented at the   annual meeting
of the Medical   Library
Association, Seattle, Washington,
May 1997). J
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NN/LM Network Member Internet Survey:
Region 7 Responds!

By Heidi Sandstrom

Those libraries which responded �YES� to the
Internet connectivity question were asked two
additional questions:

� �What type of connection to the Internet does
your library have?� and

� �Which of the following Internet capabilities
are available in your library?�

Since NLM is focusing on increasing Internet
connectivity among hospital libraries, responses
from this group received a more detailed analysis
than did responses from the �academic� and �other�
group.  The following figures represents the results
from Region 7's hospital libraries:

Those libraries which responded �NO� or �DON�T
KNOW� to the Internet connectivity question were
asked three additional questions:

� �When does your library plan to connect to
the Internet?�

This past Spring, the National Library of
Medicine (NLM) conducted a survey of all
libraries in the National Network of Libraries

of Medicine (NN/LM) in order to determine the level
of Internet access.

Preliminary results of this Internet Survey were
reviewed with the eight Regional Medical Libraries
(RMLs) during a teleconference in early October.
Data files were subsequently sent by NLM to each
of the RMLs for a more detailed Regional analysis.
Each RML then shared the results of its analysis at
a December meeting in Bethesda, MD, to assist NLM
in developing a plan for increasing the level of
Internet connectivity among our Network libraries,
with a primary focus on hospital libraries.

A Total of 550 of the 619 Network libraries in our
region (89%) responded to the Survey�the highest
response rate of any region in the NN/LM.  The
response rate nationwide was 78%.  The survey
findings in our region closely mirror the findings
nationwide.

Regional Results:
Answers to the first question on the survey, �Does
your library have a connection to the Internet?�,
were categorized  by type of library:  academic,
hospital or other (e.g. drug company library).
Nationwide, 96%, 73% and 89% of these library
types, respectively, reported connection to the
Internet.  This varies slightly from findings within
Region 7 which are presented in the following figure:

Region 7 Connectivity
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� �Using the scale below, please rate the
following barriers which might affect your
library�s ability to connect to the Internet.�

� �What type of help from the Regional Medical
Libraries (RMLs) would be useful to your
library?�

Again, responses from the hospital library group
were of particular interest to NLM and are
represented in the next three figures.
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Of particular note is the finding that about half (52%)
of hospital library respondents without an Internet
connection are aware that they can obtain help with
Internet connectivity from PSRML.

Eighty percent of hospital library respondents in
Region 7 answered �YES� to the last question, �Were
you aware that the National Library of Medicine
(NLM) maintains a Web site?�

Unconnected Hospitals in Region 7:
While NLM is interested in all Network hospital
libraries reporting no current connection to the
Internet, it is focusing on that group of libraries
which has no plans to connect within the next 12
months.  This group of 61 Network hospital libraries
in Region 7 (no plans at all; don't know; and, no
plans for at least 13 months) constitute our target
group.  Further analysis of this group revealed that
4 of these libraries are actually connected, 3 of them
are closing or already have closed, and 9 of the
libraries do have plans to connect within the year,
some by the end of 1997.  Of the 45 remaining
hospitals, PSRML was able to contact 28 (20 urban
and 8 rural) for a brief phone interview, before the
December meeting.

Three of these 28 hospitals have a full time librarian
and DOCLINE service; 12 have a part-time
professional librarian consultant (10 of these have
DOCLINE service); and 13 have a �library� run by a
non-professional librarian (nurse, administrative
assistant, medical records supervisor, medical staff
coordinator, etc.).  Of this group of 13 run by non-
professional librarians, 9 are not really a �library�
but just a small collection, with no library services
provided.  Only one of this group offers DOCLINE
service.

At the December meeting, NLM and the Regional
Medical Libraries came up with three action items
to facilitate Internet connectivity among hospital
libraries:

1. Complete the target group interviews and further
analyze the resulting data

2. Develop a packet for hospital administrators that
addresses their concerns about Internet
connectivity and educates them on the
information potential of the Internet

3.  Develop a grant packet that �demystifies� the
application process for those potential applicants
that  stand to benefit the most from this type of
support

PSRML is looking forward to completing the target
group interviews, refining regional plans for
increasing Internet connectivity, and involving the
new Information Technology Coordinator in
implementing these plans in the New Year!

(Internet Survey, continued from page 4)
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Medical Libraries in the California Library
Environment

By Beryl Glitz

Medical Library.  Ilene
Goodwoman, from the Atascadero
Forensic Library, expanded this
picture by providing more specific
information on the network of
mental health libraries in the
state.  These libraries which
operate out of  the California
Department of Mental Health and
the Department of Developmental
Services, cooperate in a number
of ways to improve services and
resources for their users.

Telecommunications Discounts
for Libraries:  Barbara Will,
Network Coordinator at the State
Library, described some recent
technological developments which
impact health sciences libraries,
including an update on the federal
government�s initiative to
establish universal discounts for
public and non- profit rural health
care providers.  For more
information on this initiative, visit
the Federal Communications
Commission homepage at:  http:/
/ w w w . f c c . g o v / B u r e a u s /
C o m m o n _ C a r r i e r /
P u b l i c _ N o t i c e s / 1 9 9 7 /
da971932.html. Also described
was an important new
statewide      program           which
makes discounted
telecommunications rates
available for libraries.  The
Teleconnect fund  established by
the California�s Public Utilities
Commission, provides 50%
service discounts for eligible
schools and libraries.  To be
eligible, a library must share
resources with other California
libraries.  A certificate of eligibility,
which is required when requesting
the discount from your
telecommunications provider, is
available from the State Library.
You can contact PSRML for the
application forms.

Intellectual Property Rights:
Attendees viewed a videotape of
Adam Eisgrou, Legislative Council
for the American Library
Association (ALA), discussing
proposed changes to the
Copyright Law and the possible
impact on libraries.  Eisgrou
described the Digital Copyright
Clarification and Technology Act,
introduced by Senator Ashcroft as
Senate Bill S.1146, which is
intended to ensure the rights of
educators, librarians, consumers,
and businesses, in future
amendments to the Law. (For
more information, visit ALA�s
Washington Office homepage at:
http://www.ala.org/washoff/
wonow.html).  A companion bill
to the Ashcroft bill has also
recently been introduced in the
House (H.R. 3048).  ALA hopes
that librarians will help by writing
letters of support to their
Congressional Representatives,
for these bills.   Contact ALA if
you would like more information.
The videotape shown at the
conference is available from the
State Library by contacting
Barbara Will (916-653-8443 or
bwill@library.ca.gov).

Internet Connectivity:  Heidi
Sandstrom, PSRML Network
Coordinator provided information
from a recent survey conducted
by all eight regions to assess the
level of Internet connectivity
among Network members.  In
California, 75% of the 437member
institutions which responded to
the survey had Internet access; of
these, 97% had access to the
World Wide Web. (See page 4 for
more details on Internet
connectivity within the region).
Holly Hinman, project consultant
described  the InFoPeople
program to connect public

Approximately sixty health
sciences librarians
gathered in Los Angeles on

October 29 to discuss California�s
ongoing multitype library
initiative, The Library of
California.  This invitational
conference, organized by the
California State Library, was one
of a series of same-type library
gatherings held during the month.
The goal of these meetings was to
provide an opportunity for
librarians in each type of library
in the state � school, public,
corporate, etc., � to examine how
they currently cooperate; share
information on recent
technological developments and
issues impacting libraries and
library cooperation; explore the
role of health sciences libraries in
the state�s plan for multitype
cooperation and resource-
sharing; and to recommend future
roles and relationships between
health sciences libraries and the
statewide network and/or the
State Library.

Representatives from PSRML and
the state�s Medical Library
Association chapters attended the
meeting.

The Health Sciences Library
Environment: Beryl Glitz, PSRML
Associate Director, started the
program by providing some
background information on the
status of health sciences libraries
in California.  She briefly
described their roles and what
makes them unique in their needs
and priorities for serving  users;
their methods of cooperation
within the National Network of
Libraries of Medicine; the roles of
the Medical Library Association
chapters; and the programs and
services provided by the Regional

(continued on page 7)
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libraries to the Internet.  So far
over 400 sites have been
connected and as a result, there
has been a drop of about 5% in
the number of questions these
libraries need to refer on to larger
institutions.  Ms. Hinman
outlined a number of Internet
issues which are of concern to all
types of libraries, such as
security, filtering, policies on
access, evaluating sites, etc.  A
number of products and services
have been developed as part of the
project which are of interest to
health sciences librarians.  Look
for details and some background
information on InFoPeople in the
next issue of Latitudes.  Finally,
Susan Starr, from UC San Diego,
who is on a special assignment at
the UC Office of the President,
provided a description of the
University�s California Digital
Library initiative, which will serve
as a major resource for all types
of libraries in the state.

Medical Libraries and the
California Library Network:
Barbara Will provided a brief
history of the state�s efforts to
develop a multitype library
network and described some of
the pilot projects which have been
developed as part of this initiative.
One project of special interest to
NN/LM members is the
development of a statewide union
list of serials.  The listing will
include SERHOLD data from
participating California hospital
libraries, as well as holdings from
the CALLS database, which
includes the major academic
institutions in the state, and
CULP which contains primarily
public library holdings.  This

resource should be available by
the end of the year.  Ms. Will also
described some of the services of
the State Library�s Development
Bureau which provides
consultants, administers grants
and develops a variety of
programs for libraries in the state.
The rest of the day was devoted
to small group discussion
sessions which looked at two
major questions:  what are the key
considerations for health sciences
libraries with respect to the
California Library Network? and,
how should the California State
Library work with medical
libraries in the future?  Following
are some of the issues which
emerged:
� Health sciences libraries need

help to persuade their
administrators to �buy in� to
the concept of a multitype
network;

� Cost of participation in any
network is an important issue,
especially for small hospital
libraries;

� Since health sciences libraries
are very different from other
special libraries, they need
specific representation in any
future multitype network;

� Health sciences libraries want
to participate in and benefit
from the California Digital
Library initiative.

A full report from the conference
will be made available soon.  If you
would like a copy, or if you are
interested in learning more about
the Library of California initiative,
you may contact Barbara Will at
the State Library.

New Routing
Table Options
for DOCLINE
Participants!

by Heidi Sandstrom

Several out-of-Region
Resource Libraries
have given

permission for any
DOCLINE library to place
these Resource Libraries in
cells 7, 8, or 9  of their
routing tables. This
permission was obtained
through the Regional
Medical Libraries.  A list of
these libraries arranged
numerically by  LIBID,  can
be found via the NN/LM
Document Delivery Service
Information page at:

http://
www.nnlm.nlm.nih.gov/
nnlm/docdel/

OR you can go directly to
the list at:

http://
www.nnlm.nlm.nih.gov/
nnlm/docdel/
otherrl.html

Please note that NLM has
set a national maximum
ILL charge of $10.00  for
Resource Libraries to
charge for a photocopied
article sent by US mail.

Don�t hesitate to contact
us if you want to make
changes to your  routing
table!

(Medical Library in Calif. , continued from page 6)

J
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Technical Bulletin Highlights
September-October, 1997

1998 MeSH Updates

(1) MeSH Corrections

Please note the following corrections to
MeSH 1998 Tree Numbers. The Tree
Numbers are correct in the ELHILL files
and in the data from the NLM Web pages
but the incorrect numbers appear in the
printed MeSH publications for 1998.

MH - Cognition Disorders
Correct - F3.087.250
Incorrect - F3.126.185

MH - Homosexuality
Correct - F1.145.792.975.500
Incorrect - F1.145.792.320

MH - Perceptual Disorders
Correct - C10.597.643
Correct - C23.888.592.646
Incorrect - C10.597.244.600
Incorrect - C23.888.592.224.600

The notice of this correction may also be
downloaded from the MeSH Web page
at: http://www.nlm.nih.gov/mesh/
whatsnew.html

(2) MeSH Changes for Mental
Disorders, 1998

The terminology for mental disorders was
reorganized and expanded in accordance
with the American Psychiatric
Association�s Diagnostic and Statistical
Manual, 4th edition. With this revision,
both Behavior and Behavior Mechanisms
[F1] and Mental Disorders [F3] (formerly
Behavioral and Mental Disorders)
hierarchies were extensively modified.
Nearly all Tree Numbers were changed
as a result of the MeSH heading changes.

Online Searching Codes
and Billing Practices

Update

Practice Time Credit Eliminated
The $20 MEDLARS practice time credit
for new User ID codes was eliminated
effective October 1, 1997. Few new users
were registering for billed access and
NLM wants to encourage use of the free

Web-based search systems (PubMed
and Internet Grateful Med). The
discontinued practice time credit, which
expired one year from the date a User ID
code was issued, was formerly available
to new (non-student) codeholders
performing billed searches.

Student Codes Discontinued
Effective October 1, 1997, the Library
stopped issuing new individual or
institutional student codes. These codes
were billed at a student-rate (discounted)
for use of ELHILL or TOXNET files, or
PDQ. The Library is encouraging both
students and teachers to access NLM
databases at our Web site. NLM will
contact institutions with student codes to
see if the students can be switched to
using the free Web-based search
systems, PubMed and IGM. All existing
individual student codes will continue to
be charged at student rates for a two year
period.

Old Unused Codes Deactivated
Effective October 1, 1997, billed
MEDLARS User ID codes issued before
October 1994 and not used for the past
three years, have been deactivated.
Deactivated codes will not permit a user
to login and search.

New TOXNET DISPLAY
Command

A new command, DISPLAY UNIQUE,
gives users of TRI and other TOXNET
files an easy way to display a list of unique
data element values from a sorted
retrieval set. A typical Toxic Release
Inventory (TRI) database search might
involve finding what chemicals were
reported released by Aerocrop
Corporation (fictitious example) facilities.
First search for the corporation�s facilities
in the Facility Name (FNM) field by
entering AEROCROP (FNM). This might
retrieve 56 records with only 5 unique
chemicals in those 56 records. Then
perform a SORT on the chemical name
field by giving the command SORT
NAME. Now enter DISPLAY UNIQUE to
see a list of these five chemicals along
with the number of postings for each.
Before this new command was

Alternatives to the
Technical Bulletin on the

Web

As announced in the cover story of
the July-August Technical
Bulletin, the Technical Bulletin will

be published exclusively on NLM�s Web
site (http://www.nlm.nih.gov) and cease
paper copy beginning with the January-
February 1998 issue. For those users
who do not yet have Web access and
wish to be alerted to the subjects being
covered in the Technical Bulletin, the
following alternative methods of
disseminating information will be
available.

1. The complete table of contents for each
issue of the Technical Bulletin will be
posted in the newsletters published by
the Regional Medical Libraries
(RMLs). The RMLs will also be
selecting and adapting material from
the Technical Bulletin that is relevant
for their particular audiences and
publishing this information in their
regional newsletters. You may call
800-338-7657 to reach your RML and
have yourself placed on the mailing list
for the newsletter for your region.

2. The online NEWS in ELHILL will have
a notice of each updated issue.

3. The complete table of contents for each
issue will be posted in ELHILL and
available with a $INFO command.

NLM recognizes that none of these
alternatives may be a perfect solution nor
as convenient as having a printed issue
delivered to your desk. However, the
benefits of more timely dissemination of
information, having electronic links to
related materials, and the cost savings
in these budget conscious times make
this the right time for this transition to a
Web-based Technical Bulletin. The
Library encourages you to make this
transition with us.

(continued on page 9)

Because of changes to the publication of the Technical Bulletin (see first item below),
this section will now be a regular part of Latitudes.
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implemented, searchers would have had
to issue a PRINT command for all 56
records retrieved and scan through them
to identify the five unique chemicals. To
see the above example worked out in
more detail, and for additional information
about DISPLAY UNIQUE, connect to
TOXNET and enter EXPLAIN DISPLAY
UNIQUE at any USER: prompt.

Revised HSDB Reference
Guide Available

The revised HSDB Reference Guide,
dated September 1997, is now available.
Single copies may be requested at no
charge by sending an e-mail to
toxmail@toxnet.nlm.nih.gov or writing to:

HSDB/TOXNET Representative
Toxicology and Environmental
Health Information Program
Specialized Information Services
Division
National Library of Medicine
8600 Rockville Pike
Bethesda, MD 20894

The Next Gold Standard
Search

A change is afoot for this ongoing fea-
ture of the Technical Bulletin. The pur-
pose of these searches will remain the
same, that is, they will be designed to il-
lustrate search features and vocabulary
in the NLM databases. However, PubMed
and Internet Grateful Med (IGM) will be
the highlighted search engines. The July-
August 1997 issue of the Technical Bul-
letin has a PubMed Search Hints article
on page 4 to help you get started and
more information will be published in the
coming months.

The search request is:

Your user asks for information on
�Jewish genetic diseases.�

Results will be published in the January-
February 1998 Technical Bulletin. Entries
must be received by December 15, 1997
to be considered.

Search Hints
Choose either PubMed or Internet Grate-
ful Med. If you choose IGM, please indi-

cate which database(s) you searched.
Limit your retrieval to English language
citations.

Reminder
There are no exact answers or absolutely
correct strategies, only best approxima-
tions, just like real life. Good luck!

If your strategy is selected for publica-
tion you could win an NLM T-shirt or mug.
In cases of multiple submissions of iden-
tical winning strategies, the prize winner
will be either the person who is a first time
winner or the first winning strategy re-
ceived.

Mail us a copy of your search strategy
and include a printout of citations. Please
note that in the interest of saving time and
money we are no longer asking for ab-
stracts.

IGM searchers can print their strategies
by clicking on Details of Search and print-
ing the page displayed there. With
PubMed as your search engine, you may
be unable to print the screen displaying
your search strategy. Therefore, please
type your strategy on paper for submis-
sion and mail it to:

Gold Standard Search
MEDLARS Management Section
National Library of Medicine
8600 Rockville Pike
Bethesda, MD 20894

�prepared by Toby Port

MEDLARS Management Section

NLM Automatic SDI
Service Moratorium

Effective immediately, no additional users
will be added to the NLM Automatic SDI
program, and existing users are advised
to add no new searches. The Library is
exploring ways that users may obtain the
same data in a more timely and more
individualized way, and at less expense
to both the user and to NLM. Recognizing
that transitioning to a new current
awareness service may take time, NLM
will continue the current Automatic SDI
service for at least several months for
users who are already receiving the
service. See the article elsewhere in this
issue for instructions on how to make any
necessary revisions to existing automatic
SDI strategies to reflect changes in the
1998 MeSH vocabulary.

Bring in the
New!

by Heidi Sandstrom

If you are a full DOCLINE
participant, check your
mailbox for a New Year�s

gift that can be used
throughout the year!

The NN/LM New England
Region has developed a CD-
ROM tutorial for DOCLINE,
the DOCLINE® Interactive
Tutorial and Reference,
Version 1.0, ©1997.  This
program runs on any Windows
machine that has a CD-ROM
drive, and is interactive, self-
paced and hands-on!

It simulates the online
experience, allowing the user
to practice with DOCLINE
until he or she is comfortable
enough to go online.  It�s a
great teaching tool to use with
library staff who are new to the
DOCLINE system or who want
to brush up on the use of a
particular module or feature.

All modules of the DOCLINE
system are included in the
program, which also contains
the National Library of
Medicine�s DOCLINE Manual
and routing table information.
The program can be run
directly from the CD-ROM or
loaded on to your PC.

PSRML has sent one of these
CD-ROM tutorials to each of
our Network Members who
both borrow and lend via
DOCLINE.  If you have not
received yours by January 16,
please let us know.

And thanks for your part in
making DOCLINE so
successful!

(Technical Bulletin , continued from page 8)

J
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Online Training Classes - A Reminder

The newly developed MEDLINE searching classes, being taught by staff from the National Online
Training Center (NOTC), were highlighted in the last issue of Latitudes (See  vol. 6, no. 6).  These
classes are designed to help searchers make the transition from ELHILL to Internet Grateful Med

and PUBMED, the two Web-based access methods for MEDLINE and other NLM databases.  The classes
will be taught throughout the Network; the first sessions in Region 7 will be held in March at the PSRML
Training Room at the UCLA Biomedical Library.

Videotapes Available for Loan

PSRML has two new videotapes available for loan to health
sciences libraries within Region 7.  If you would like to borrow
any of these,  call PSRML at 800-338-7657 or 310-825-1200 or
email  mcdonald@library.ucla.edu:

� Universal Service: Encouraging the Growth of Telehealth in
Rural Areas.  Originally broadcast via satellite, November 19,
1997.  60 minutes.

� INTO THE FUTURE:  On the Preservation of Knowledge in
the Electronic Age.  By Terry Sanders. Narrated by Robert
MacNeil.  60 minutes.

Making the Transition: Converting to PubMed and Internet Grateful Med to search
NLM's Databases

March 16, 1998 - Los Angeles, CA
March 17, 1998 - Los Angeles, CA (CLASS FULL)
March 20, 1998 - Los Angeles, CA (CLASS FULL)
March 21, 1998 - Los Angeles, CA
September 16, 1998 - Los Angeles, CA
October 7, 1998 - Tucson, AZ

Introduction to Web-based Searching for the Librarian and Information Specialist:
Using PubMed and Internet Grateful Med to search NLM's Databases

March 18-19, 1998 - Los Angeles, CA
September 14-15, 1998 - Los Angeles, CA
October 5-6 , 1998 - Tucson, AZ

For more information, and to register for the class, contact  NOTC at  1-800-338-7657
Press 2, or 212-822-7396.

Note:  There has been a great demand for the Making the Transition class.  If  you are not able to
register for one of the scheduled classes, Claire Hamasu, Outreach Coordinator, has developed a 2 1/2
hour workshop focussing on the essentials of each search interface.  Contact her for more information on
scheduling this hands-on workshop in your area.
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Steven I. Goldspeil Memorial Research Fund
Available

advancement of library
sciences, in particular
focusing on projects which
address the goals identified in
SLA�s Research Agenda which
encompasses the following
topics:

o Futures

o User Issues

o Measures of Productivity
and Value

o Client/User Satisfaction
Measures

o Staffing

Proposals will be evaluated
according to purpose and
objectives, subject,

The Special Libraries
Association�s Research
Committee is soliciting

proposals for research projects
in special librarianship and
information management.
Projects will be funded by the
Steven I. Goldspiel Memorial
Research Fund.  Up to
$20,000 will be available in
1998.

The Steven I. Goldspiel
Memorial Research Fund was
established in 1991, and
named in honor of the former
President of Disclosure, Inc.
The purpose of the Fund is to
support projects which
promote research on and J

Infinite Vistas
by Claire Hamasu

methodology, qualifications of
researchers, costs, and
timetable.  The deadline for
submission of proposals is
February 28, 1998.  Proposals
must be postmarked by this
date to be considered.  The
award will be announced by
SLA�s Board of Directors in
June 1998.

For application materials, visit
the SLA Website at
www. s l a . o r g/ r e sea r c h /
index.html or contact Ruth
Arnold, Director, Research,
SLA 1700 18th Street, NW,
Washington D.C. 10009, 1-
202-234-4700, ext. 615 or
ruth@sla.org.

to this major information transfer
tool?  Get the scoop at the booth.

�Partners, Creating the Future� is
the theme for our update session
this year.  We have invited
Network members with whom we
have been partnering in the past
year to relate their experiences
and to encourage others to
suggest partnering projects.

Don�t miss the panel of Network
members we have gathered to
explore the increasingly
prominent role of medical
librarians to meet the information
demands of healthcare
consumers.  Our knowledgeable
and experienced panel includes
Becky Lyon, Head of the NN/LM
Network Office, who will discuss
NLM�s emerging role in improving
access to consumer health

information.  Mary Lou Goldstein,
of Scottsdale Memorial Hospital
North, will outline the steps in
setting up consumer health
information services. Janie
Grosman, of Santa Rosa Memorial
Hospital, will relate her
experiences in meeting the patient
education standards established
by JCAHO through the provision
of consumer health information
services.  Mary Beth Train,
formerly of the Health Library at
Stanford, will present the virtual
side of consumer health
information services.

The Joint Meeting�s Website is at
h t t p : / / a h s l . a r i z o n a . e d u /
infinitevistas.  We�re looking
forward to seeing you all at the
Joint Meeting in Tucson, AZ in
February!

You won�t be able to miss
us at the Joint Meeting.
We�ll be here, there,

everywhere as attendees,
exhibitors, speakers and
sponsors.

On Wednesday, February 11th,
the day before the Joint Meeting,
PSRML and the University of
Arizona Health Sciences Library
are sponsoring  a conference on
Telemedicine and Tele-Education.
For more information check out
the conference�s Website at http:/
/ahsl.arizona.edu/tac.

In the Exhibit Hall we�ll be
presenting the regional results of
the Internet survey conducted by
the National Library of Medicine
last year.  How do we compare
with the rest of the region?  How
many of us still are not connected

J
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